
How To Access Your Payslip



You can receive payment two ways:

1. Direct Deposit

2. Mail

Receiving Payment



We recommend you to sign up for direct deposit.  This is 

an easy and convenient way to receive your payments.  

Sign up is easy! Payroll will enter your initial direct 

deposit. Changes can thereafter be made through TWU 

Employee Self-Service.

• You can access the Direct Deposit form at HERE 

Receiving Payment 

Through Direct Deposit

https://servicecenter.twu.edu/TDClient/Shared/FileOpen?AttachmentID=%7bB5561013-2508-4388-8369-A5BF3ACC915D%7d&ItemID=31062&ItemComponent=26


We do offer paychecks to be mailed to residential 

addresses, however there is a seven day waiting period and 

a $5.00 fee to replace a check for any reason.  Direct 

deposit is highly recommended as a form of payment.

Receiving Payment 

Through the Mail



Accessing Online Payslips

To access your portal 

payslips, log in to Pioneer 

Portal at 

https://portal.twu.edu/

• Enter your Login 

• Enter your Password

https://portal.twu.edu/


Accessing Online Payslips…

To access your portal payslips, log in to Pioneer Portal, My Info, Payslip

Information

• Accessible on and off campus

• Consolidated pay and deduction information for all assignments

• Year to date summary is included on the payslip



Payslip Detail Information



TWU Employee Self-Service

• Update Address/Contact Info.

• Update W-4 information

• Update Direct Deposit Information

• Create/Enter Timecard Data (staff 

ee) 

• Locate Previous Timecards (staff 

ee)

• Print Your W-2

• Select Print or Mail W2 (choose 1)

• Elect Privacy Settings for your info. 

• You should Use Internet Explorer when accessing TWU Employee Self-Service
• You have to be on campus or VPN to access TWU Employee Self-Service

What you can do in TWU Employee Self-Service:                                



TWU Employee Self-Service

ORACLE.TWU.EDUUse Internet Explorer

https://applprod.twu.edu:4443/OA_HTML/RF.jsp?function_id=29244&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=KQ0ueFd3h5ncJDQ0.532EQ&oas=SR23vJYM9uJPvAtYiuYJUQ..


TWU Employee Self-Service

Update Address/Contact Info.

Update W-4 information

Update Direct Deposit Information

Create and Enter Timecard Data (staff ee) 

Locate Previous Timecards (staff ee)

Print Your W-2

Select Print or Mail W2 (choose 1)
Elect Privacy Settings for your info. 



TWU Employee Self-Service-Personal Information



TWU Employee Self-Service

Follow the same 
instructions on the 
left to make changes 
to the other screens 
on the right. 



VACATION BALANCES



Longevity pay is for full time staff employees only

LONGEVITY PAY



• Overtime
The TWU official work week is Sunday through Saturday. All overtime must be 
approved in advance by the employee's supervisor. Working unapproved 
overtime will result in disciplinary action up to and including dismissal. Overtime 
accruals will be used before compensatory time accruals. Overtime that is not 
taken within twelve months of the time it is accrued will be paid. However, every 
effort must be made to take off all overtime as soon as possible after it is accrued.

• Compensatory Time
In situations in which the employee has not worked more than 40 hours in a work 
week but the total hours, for the week, including paid leave or paid holidays 
exceeds 40 hours, the employee shall be allowed equivalent compensatory time 
off for the excess hours calculated at one times the additional hours worked. 
Compensatory time under this paragraph may not be carried forward past the 
end of the 12-month period following the end of the work week in which the 
compensatory time was accrued. Compensatory time not used within twelve 
months or prior to termination/resignation of employment will be dropped. 

OVERTIME AND COMP TIME



Questions?

PAYROLL AND RECORDS DEPARTMENT

Manager: Amanda Noday

(940) 898-3562

E-mail: anoday@twu.edu

Sr. HR Generalist: Jane Sewald

(940) 898-3561
E-mail: jsewald@twu.edu

Sr. HR Generalist:  Carla Fortenberry

(940) 898-3551

E-mail: cfortenberry@twu.edu

mailto:anoday@twu.edu
mailto:jsewald@twu.edu
mailto:cfortenberry@twu.edu


Thank you for completing the 

How To Access Your Payslip Information training

In order to receive full credit for this training please 
follow the link and complete your information.  

https://www.surveymonkey.com/r/LTTBHXC

https://www.surveymonkey.com/r/LTTBHXC

